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Agenda

10.00 — 10.45

[locnegHue TpeHAbl B
ynpasrneHnun TanaHTamm u
oby4eHnem

10.45 - 11.30

PeweHunsa komnaHnm Saba, 063o0p
KITMEHTOB HA POCCUMUCKOM PbIHKE
11.30 — 12.00

Kode-bpeik

12.00 — 12.30

Kak Saba nomorna Jlabopatopuu
Kacnepckoro coenartb cnyxoy
nooaepXkm bonee apdPekTUBHOM
12.30 — 13.00

Peann3oBaHHble TpeHAbl, XXMBas
OEeMOHCTpauns npoayktoB Saba



[locnengHue
TPEHOb! B
yrpaBrneHunn
TanaHTamm m
00y4YeHneEM



dakTopbl BINAHUA
Ha PaboTte

L

NEW BEHAVIORS

Shaped by social media 2

& the web TECHNOLOGIES

Shift to the cloud
Collaborative technologies
Big data

The intemet of things
THE MILLENIAL
WORKFORCE

New attitudes,
expectat ?1 ns. E:k Ways MOB“-ITY
of working Waork anytime,
anywhere, & on
any device

GLOBALIZATION

No boundaries

(saBA




OTtnuyatotcsa nu nokoneHue Y (Millenials) ot apyrnx?

The Millennial Workforce

What's important to you? Millennials Nonmillennials
Making a positive

B , 20% 20%
difference in the world

Compensation 68% 64%

Work-life balance 29% 31% on Iy 3 O o/o

Meaningful work 14% 18% of executives say their companies

0 give special attention to the
30% particular wants and needs of
millennials.

Achievement of income goals 32%

() SABA ©2014 Saba Software, Inc. 6




O SABA

MY ONLY HOPE
FOR PRODUCTIVITY
1S TO SMUGGLE IN

MY HOME LAPTOP

R AL

scottadams@aol.com

www.dilbert.com

©2014 Saba Software, Inc. 7



o F1 € a:30 P

O SABA ©2014 Saba Software, Inc. 8



beckoHe4yHasa KHUXXHas norka

T ) i1

eUHnLi IMIIH'MI i
VIR 4 Nl “l, (T .
{J_[I |." lldl "d ! 1 1y l"

’ 'Mhl‘]ifl l"t;'"' = I
||\H|ll” ﬂi | \\

| 'q'

\

—

(’ SA BA ©2014 Saba Software, Inc. 9



CoumnarnbHble ceTu

hho

HeadHunter
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[MpennuceiBatoLLee

dokyc Ha npoueccax

CospaH onga agMUHUCTPaToOpPOB
OpueHTnpoBaHHOe Ha MHGOpPMaLMIO
OcHOBaHO Ha TpaH3aKUUsX
Ontnmmsauymns busHec-npoLeccos
Crartnyeckas nHgpopmaums
CtaTtnyeckumn y4ebHbIn nnaH

JlnHenHoe nJ1aHNpoBaHUE Kapbepbl

YnpaBneHne KOHTEHTOM
B npeanpuatum
Ha paboyem ctone

O SABA

[MporHocTuyeckoe

CocpepnoTtoybTech Ha paboTHUKax

CosnaH anst KOHEYHbIX Morb3oBaTenen
OpueHTUpoOBaHHOE Ha Ntoaen

OcHoBaHO Ha BOBNeYeHNN

Pa3BuTtne nepcoHana

[JdnHamnyeckmnn 3HaHUs

AvHamMnyecknin, HenpepbIBHbIA Y4EOHbIN NiaH

[nHamnyeckoe, HenpepbiBHOE NnjiaHNpoBaHUe
Kapbepbl

Co3gaHme KoHTeHTa 1 obmeH
[lo BCcen Lenoyke noctaBoK

Ha MobunbHLIX yCTponUCTBax

©2014 Saba Software, Inc. 12



TexHonorua obina noctpoeHa ans 20-ro Beka

TpaguuuoHHOEe UHTennekTyanbHoe
YnpasneHue TanaHtamu YnpaBneHue TanaHtamu

CosgaH gna HR agmuHmncTpartopos CosgaH ans HR agmuHucTpatopos
OpueHTUpOBaHHbIE Ha MHdOPMaLNIO N KOHEYHbIX Norib3oBartenen
Coenkown npueBeneH OpueHTMpoBaHHbIE Ha NoaN
OnTumusaumsa busHec-npoLEeccoB BoBrneyeHHOCTb ntogen

Pa3Butue nogen
() SABA ©2014 Saba Software, Inc. 14




UTto-Takoe IHTennekTyansHoe
YnpaBneHue TanaHtammn?

* [IpoakTuBHOE - cuCcTeMa Oenaer
BCIO paboTy 3a Bac

 InHammyeckoe — NOCTOAHHO
obpaboTaeT AaHHbIe
nonb3oBartenen / NCNonb30BaHUS

* [lepcoHanuaupoBaHHOeE - HET
nonb3oBaTeny nony4yarLwmx
OOVHaKOBble pekoMeHaaunu

* NMpuBneKkarenbHoOe— 4YeMm
bonbLlle Bbl B3aMMOOENCTBYETE,
TEM Nnydlle cuctema pabortaer
ans Bac

(saBA

Mpueet! A anroputma
MaLLMHHOro obyyeHus,
KOTOPbIN XXUBET BHYTPU
Saba Cloud

©2014 Saba Software, Inc. 15
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You may already have the talent you are

o <]

i
View more

looking for! (Or at least, these people should
be able to help you Interview candidates)

e
e
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ObcyxneHne

Kakne ycunusa Bl
NPUNOXUNKN YTOObI
caenartb Bawy komnaHuto
«Millenial Friendly»?

KakoBa no3nuyusa

BaLLUEeN KOMMaHuUn no
counanbHoMy O0By4YyeHUto
N COTpyaHN4ecTBy?

() SABA ©2014 Saba Software, Inc. 17




3Hakommmcea ¢ Saba Cloud

[1lpoakTmBHasl duHamunyeckaa | NepcoHanusnposaHHada | [NpuBnekarensHas

[MTnaHbl
NpeeMCTBEHHOCTM

Mon6op » Lienw
nepcoHana ‘r

Oby4eHne
YnpaBrneHune /
AP PEKTUBHOCTLIO K | OpraHu3aunoHHas
Counanusaums

[TnaHupoBaHue KomneHcauum

() SA BA ©2014 Saba Software, Inc. 18




PelleHns
KOMMaHUW
Saba, 0630p
KITMEHTOB Ha
DOCCUNCKOM
DbIHKE




PelwieHus
SABA




Saba Cloud

©

Performance Compensation
@Work @Work

5y go\\aborat,‘a "

>y
"

Intelligent Succession
Core @Work

Saba Cloud Platform

Global | Reliable | Extensible | Adaptive | Trusted

() SABA ©2014 Saba Software, Inc. 21




,YMHOe" a0po

MpuBeT )) A —
anropuT™M MalunHHOro MaLIJI/IHHOG YMHble

00yYeHns BHyTpU

Saba Cloud obyyeHne pekomMmMeHOauUumn

Racommarditans Fostered

Nevre e vezy

Recommendations for Jim Martin

Thees HOOMTETIZIONE B JI8eT 7 p0u Pl TR BNE YOR
B e e e )

JnHaMnYHbIN

« npodunb

3 Asermy ! 4 0o . e 0
B 2
R u ESSINTIAL DOCWMAENT §

.0—0—.(.-—
e

T Cemewed Laweny
1Y Cawnry Rorernt
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B3anmogeuncrtseue

Ob6LweHune, rpynnol Nrpodukaums:
PQ, BNne4yaTneHns, HacTPOEHUS
Y Y

COTPYOHNYECTBO
«B peanbHOM
BPEMEHMU

[Tonb3oBaTten b-»
CKUWN KOHTEHT

vepe

"
»-P v-no.t ratiaa of SCORM

esle 3 sow tsicerry Lererce K wve

Lhs . Thww . Comment . Tag . Cownioad

Dadsh Sers saws OOV ILADON W ey

E Sabi Plrning@Work molle 0 15 spprowed by Apple sod should be on e store wilhen 24
C Aoy incorporates Sew bug Sees & replaces MCS app.
S pecpe Ba e

Vo Stache
ﬁ 4 Raca
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oy’

¥ng regaren
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BMpTyan bHbI€ KI1aCCbl U

B3aMmMmopgeuncTeaue PekpyTuHr n aHanuns
V,

MobwunbHoe
CoobLecTBa
oby4yeHne (4
N aKcnepThl
3awmTta un e [MpunoxeHusa
understands ‘1;,,.,::1:‘)"""“7“" V' Successtu o109 o
6e3onacHoCTb > e — “ o N < ANA Apple:
T ke o and Android
T e of o S0V Sttt 6280t

Managing Diversity |1/

¥ 2Reviews WebBased
ot pr whan »

V' Successiul 0400 hour(s)

O saBA

©2014 Saba Software, Inc. 24



;0 ReCfUiting @Work Cucrtema «yMHbIX»

OH-navH
cobecenoBaHuA

B3anmopgeuncresue
PEKPYTEPOB

(saBA

SmartHire pekomMeHzaL i

dCCUCTEHT

mxsas CoumanHbin
_— : « 8
e o0, MOUCK

~ Share This Job on Social Networking Sites.
‘Senoduio Interview tor Wendy Servave CER 0 ¥ ree (880 6
Hineg Manager: - Pat Roso -~ ;
Aanta

(E2Emad (0! B e (o) CIEERY New

# View 1 EGtJOD g ASd Rctorral

' €08 Job Boaros & Services.

(Mo sssore - ~ Hiring Recommendations
mwmn SUGGESTIONS ACTIVITY STREAM HIRING TEAM

i TIP: You may alteady have the talent you are
w7 N looking for! (Or atleast these people should
be adle 1o help you intendew candisates)
Judy 8ridges
Percent Fit: 95%

"~ Message | lgnote
Mark Hoffman

: — ‘v Sergei Amelin
L . m Percent Fit: 91%
| iotarviewing | s i
Cangdate #1 . Q&/27/2014 331 PM . VI3 Joit Tanner  + Porcont Frt 40 % — :

kR

Message | Ignore
Tara Sanders

Percent Fit: 87%
Message | lgnore

1 comments ~
Roverse

Viewless
ou: Top ConaIaHI0 50 1af I Ty OpINON. LoSKNg fonard 13 Vit
-3- QRZTRNAISIPM + Uke - EOU

You: ..
.2- Atow 5600008 800 - EOR

<1 Upcoming: 0802014 1100 A ~
1 inserv
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o
A Learning@Work

BUPTYarbHbIA »YMHbIE
CNAce pekoMMeHaaLmm

OUeHKN &
TeCTbl
pacLUnpeHHoe
,apeanpuaTtme CoL-ceTu 1
MOOUIBbHOCTb

cepTudukaTtbl & »
COOTBETCTBMUE
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I.I Performance@Work YMHbI TPEHUHT &
pasBuUTUE

Bne4datneHmsa &
3HaAJYKU

» B Wi

AHannsbl &

ME C WK1 ADMIN i 5%
f \’
¢ \ -
W - )
A L 5 R,
Jatt Tanner Terry Archar i
4 ‘ Save (‘4,“
Jett Tanner: Plan  seom - \ : OLleHKM
} Goals & Objectives Y Swiis Development ) ! ~ ‘
\y' vv
\

|\ C 0 ML W—— A
enn & m e ww- Y=
H » '

3agayn _—
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O .
©®© Compensation@Work

AHanus
COXPaHUTb / 3aMEHNTDb

rmbkoe & npocrtoe
nraHpoBaHME CTPYKTYpbI
/ Y

‘ ME MYTEAM PEOPLE GROUPS INFO CENTRAL ADMIN

AdminHome  Pecple HR Sociel

FY 2014 - 2015 Compensation Plan

YMHoe
nnaHMpoBa
Hue
6lompkeTa e R

WNHCTpYMEHTBI

@ $1,000,000.00 See how your budget will perform
Toke! cesh bucigst You total plan budget is $1,000,000. See what TIM says about your budget

150 (shares)
Total non cash busget

>»

Role Based Anatyss Oversty Anayss

pacnpeeneHns

this cycie you would be abie to get to the
et aver
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@ Planning@Work

nnaHupoBaHue &
MoaenupoBaHue

Opratmza- . @ = T
LMOHHAas
SR « YnpaerneHune
,,,,,,,,, nepexogamu
BU3yanusauus

>»
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. OOHapyxunBaHue
i’i Succession@Work by

3Be3]

vV,
A4
As a rock star,

, it Judy is \
fill Judy's shoes? y is promoted, who could

Seach for e personts) you would e 10 suggest
" Suggest someone:
Poter Wikiams.

# Start conversation |y Contribute... = Maet 45t

[
Jim Martin
Customer Senvico Rop
Yos + Soon

L &
Activity Muv,‘ms Troe

Judy Bright was added 10 group Leadership Development Traiming
& O7-SEP-2014 255 AM

Jim Martin was endorsed as a Rock Starl
n *

—

N-box &
CpaBHEHUa >»>

Tora Sims \
Human Resources. 1
Yes « Soon |

\

Passutune

nuaepos

\/

12-FEB-2014 1247 AM  « Agriel Engorse Jm

Judy Bright was endorsed as a Rock Stadt
B

—

20-SEP-2013 1004 AN« Agreel Endorse Judy

memmueaumw
-
E; *

Michas! AToyo
m m
20-SEP-2013 1002 AM + Agreel Endorse Judy o s.’: S

~ Leader Board

e®e
"' pQ leaders | Top Contributors

[MaHenb

AL

A

—
>

? - L
Michael Arroyo Tara Sims
T H T B You joined the group OnLine Course kg
— —
- 17-JUN-2013 1035 AM ?1
Benei Y
k
. Rose Saba Community
Tara Sims m:mm « Recommendations e Ay sconm.
W ?;\103‘!7‘0” of health penefits Piease Teview poor 10 Ot meeting

View all ¥
« Downioad
\&MAV-NHI}‘N « Lie « Shae

seneits @

(saBA
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AHanumsbl

FeHepaTop MNoapobHas
OTYETOB MH(bOpMaLKS
Y Y

3anpocobl [OHaMUYHbIN
Howw courses Creat... = e = W deae e o
no 800+ > i " | &« ceTeBon
napameTpam izj | I . \ S aHanms
s .ﬁi-"--‘l-.‘-.t-.’- § o
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NHTerpauunga

Drag-and-drop
NHTerpaums

$saBA

BcTpoeHHast YnyuylleHHble NpoLecchl
NHTEerpauus N OTYETHI
Y Y

Saba
<« Development
Kit (SDK)

AdminHome Pecple HR Socal Mestings  Leaming

AN VinualLeaming  Datalntepraion | Recruiing Content

@ ronsier

f}mw

Talent8in

@1&'_\/6[0(:

wdrkdoy
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Saba Cloud

©

Performance Compensation
@Work @Work

5y go\\aborat,‘a "

>y
"

Intelligent Succession
Core @Work

Saba Cloud Platform

Global | Reliable | Extensible | Adaptive | Trusted
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Global Customer Base

2,200 organizations, 31 million users, 13 million cloud subscribers

Financial Life Automotive Retail /
Services Sciences and Mfg Hospitality

Allianz Group ﬂ

ALLINA
E3 TRADE' e athts
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| | | |
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! I LI AN I I
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\:) i1 38.000 managers across Russia. Using
Wl online access and mobile devices.

Find thelleader inside
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Virtual School of Sberbank (VSS)

J N Ty Y Mmoo |~_—-.
BUPTEANBHAL LIKOAA & CBEPBAHK
LGk o oy (DEERANIK

(maexan O lWkome MOAGA KOMNETEMGMA KaTAROr ToM MpOrpassat BCTpem ownafin  English Practice /eronsl Katumet

iPad

Portal for e-learning and 24 hours a day:

competence development Multimedia courses Sberbank Library

Webinars Business-Cases
Video lectures Test & Assessment
On-line — collaboration

() SABA ©2014 Saba Software, Inc. 38




+7 (499) 503-01-00 Bxog B cuctemy | Peructpauwa | lMomowb
Mockea JleHHHrpagckoe wocce KT -
“13(:“““ Map o \ / uB :

. _. Aun, ©F
M Bce kateropum E] 2 Wckate cpegu 150 000 0 Toeapoe RGN N [

BOWTWU B CUCTEMY HAYANO ONLINE KATAAOT MATA3UHbI MEAWA 1A CEPBUC g BALLA KOP3UHA

Bbl HaxoguTech sgech: [1oMalWwHaa cTpainya

Bb|6

MaHTacTHIL NpeANOXKeHHA

BepHem 50% ot 2 NOKynkKH

‘OHna#H Kkaranor
TB u Bugeo

KomnbioTepHan TexHuka

@DOoT0 H BHASOKaMepbl

MEHBLUEM]LLEHOM[HA

NOAAPOUYHYIOIKAPTY; o
Moapobuee » IIOKVIIKY!

TenedoHbl

lNopTaTHBHAA TEXHUKA

AyaunotexHuka

MediaMarkt uses Saba to train their
store personal globally to increase e.g.
sale per store visitor.

HARIALVIA

©2014 Saba Software, Inc. 39




Bau 20po0: Mockea

MeHo PecTopaHbl

Crpunchs

s
i ~
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' Apkui BKyC PR o
TBOEero yrpa! .
m Kaxfbm Aess ¢ 07.00 go 11.00
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AmRest uses Saba to onboard new
restaurant employees faster and more

efficient.

y |
QO SABA ©2014 Saba Software, Inc. 40



Saba manages the development and
BAKER performance of Baker Hughes’ 60,000
global employees.

ViaW

Find the leader Iinside

ﬁ'ﬁ.”‘;ff’." N A~ '[

Ay oy it e AT LN ~ i

'5,.') PPN LY ars L J
T ik
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Pioneer uses Saba to manage the

PIONEER development, performance, and
A succession of 3,500 employees across

disparate and remote locations.

O SABA ©2014 Saba Software, Inc. 42




Saba enables Santee Cooper to
achieve highest level of internal safety
awards for employees in its history and
largest one-year reduction in accidents.

Find the leader inside

) SA BA ©2014 Saba Software, Inc. 43


https://www.santeecooper.com/portal/page/portal/SanteeCooper/

fghd
I

Saba supports 400,000+ users in 10+
brands and 30+ locales since 2011.

©2014 Saba Software, Inc. 44



e

Saba enabled IBM’s expanded
leadership program by increasing high
potential growth candidate pool from
19,000 to 45,000.

©2014 Saba Software, Inc.
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“amadT A

Saba helped NetApp improve sales
productivity by onboarding 800 new hires
and training them in 90 days.

©2014 Saba Software, Inc. 47




Saba enables 3M to provide a uniform
solution to its extended enterprise of
300,000 partners, resellers, and retall
customers.

Find the leader inside

O SA BA ©2014 Saba Software, Inc. 48




Toda Corporation uses Saba to improve
©TODA the alignment and engagement of Its
4,000+ employees.

©2014 Saba Software, Inc. 50




Saba helped develop communities of
passion with 600+ participants from 50
countries to discover and share
Innovative management solutions
through crowdsourcing.

©2014 Saba Software, Inc. 52



%

BENTLEY
UNIVERSITY

Saba helps Bentley University deliver
online learning program, providing
students with flexibility and creating $1
million annual revenue for the university.

Find the leader inside
k | k.
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Saba enabled Yum! Brands to maintain
6 unique global brands and achieve
exponential growth from 100,000 to
650,000 users in 48 months.

> % ‘ B34S "'.a'g (5] BRI | _
- . tes ( h'ﬁ!».y&.:’_
' 2. s 5"\\3‘?' o R A
’ . B S o v . L
o, &l a0 '\
t ) o= _ ‘d:.‘ * ). X
2 w3 1 il e |
v - — \]1 ey : !
11/ {4 s _'/ ’ :..."‘ ' 0 -n..' 2. ‘
5 - » . S0 A
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Trusted by Industry Leaders

ﬂ 15 o tne Top 20 ‘% O of the Top 20

Global Pharmaceutical Global Food & Beverage

<o 14 e Top 30 - - 6 of the TOp 10
g Global Bank & Global Aerospace
Investment Services & Defense

ﬁﬂ O of the Top 20 @ D of the Top 10

Global Oil & Gas Global Conglomerates
A 8 of the TOp 10
O¥O¥ Global Automakers
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Proven Business Benefits

alt i [@
A42% 5%

Increased bookings Improvement in
Operating Margin

alt
20% $120

Reduction in Million in Cost
Turnover Savings

() SABA ©2014 Saba Software, Inc. 57




Kak Saba
nomorna
JTabopatopuu
KacnepcKkoro
caenartb
CIny>X0y
NOoAOEPKKM
bonee
3PPEKTUBHON




Obijectives:

Foster culture of “constant learning”
Measure collaboration & engagement amongst team members

Implement a modern, feature-rich, flexible and interoperable
technical training and collaboration system (a.k.a. LMS)

LMS should be offered as a cloud based solution

Scope:

Technical Support & Services department of Kaspersky Lab
North America (~150 people)
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Company benefited from using:

Activity feed
Workspaces

B I Og S Hi, ALFREDOIGLESIAS ~ B~ g~ [B - Admin | Whats New? | Help
o - N

Alerts

O SABA

M Me People | Groups

i Consumer Support Info

Home Consumel pport Procedures  Consumer Products  Consumer Resources JHERLIGTEGT] _

Home

What's New?

Alerts and how to watch a resource

How to like a discussion / conversation reply
How to send a private message
Popular Pages

As you rate pages, the most popular ones
will surface here.

KLS Information Contacts
Owner

@ Chris Negron

Co-Owner

@ Maria Royce

- Marybeth Parker

Meetings

Welcome to KLS - Kaspersky Learning Space!

This is an exciting new tool for Personal and Family Technical Support!
Please use this process for posting
1. Self help
= Search KLS, upperright for answers, issues, & ideas that may already exist.
= Google it. If you find the answer SHARE YOUR KNOWLEDGE! Postit as a discussion.
2. Still stuck? Post:
= guestions as discussions
= bugs orissues with the software as issues.
3. Suggestions to improve KLS, our processes, procedures, Remedy Bulk replies, Phrase Express content, efc.
= Postas anidea.

encourage everyone to contribute to posted guestions and issues. Many thanks for helping improve KLS!
Did yo
KasperskyLab when you
Intro

= Introduction - Power Point and PDF
= Introduction - Video

IFeed

How to's

©2014 Saba Software, Inc.

t you can get KLS on your Android or iPhone? Search for Saba People Cloud in the store. After installed, try Kaspersky o
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Kaspersky Learning Space

* Activity feed

Organized discussions
Easier tracking of issues
Live answers

More human connection
with remote team

(saBA

Alicia Herrejon bookmarked Patch “F" for KAV/KIS 2013 MP1
£ 2 hours ago

Alex Hidalgo contributed an idea to Consumer Support

() METRO TILES FIX WINDOWS 8
) open kaspersky-settings-firewall-setings bution-scroll all the way down to UNTRUSTED and you will find
: Defaulthtml and App.html or something like that, just right click them and add to TRUSTED a...
more

06-FEB-2013 10:04 AM « Unlike ¢ Share

metrotiles  tiles fix metro  Windows8  crash €

4) You and 5 others like this.
) View all 9 comments

Benito Hernandez Has the patch been released yet ?
L 2hours ago « Like

@ Ever Morales: https:/inal.sabapeoplecloud.com/SabaWeb_spfiSPCTNTS6Site/pages
Iblogpostdetailview/spage000000000002079

2hours ago « Like

41 Alicia Herrejon likes this.

i.lointne discussion
a8
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Kaspersky Learning Space

* Activity feed

— Automatically indexed

& searchable

$saBA

Y[R vindows 8 metro apps

inouncemd "
’
come to Kl =)

jave an intro

RE 3.0- 8§
t button.

ﬁ What is going on with 2013,

Windows 8, and the Mefro
Style Apps?

METRO TILES FIX
WINDOWS 8

How to Uninstall Apps
(Software) from Windows 8

RE: KIS 2013 blocks
microsoft “metro apps™ and
windows media center
extenders from connecting
o trusted networks in
windows 8.

Q,  Browse

on.

reen. No

Personalize

X

(e
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Kaspersky Learning Space

*Workspaces

— Organized
— Easier to navigate
— Accessible remotely

(saBA

Home  Consumer Support Procedures [RETNELGLITAE

Home

y

~ Consumer Support: Info

' Consumer Support: Procedures
" Consumer: Products

~/ Consumer: Resources

What's New?

Ho new Pages yet.

Popular Pages

As you rate pages, the most popular ones
will surface here.

Consumer Products Contacts
Owner

@ Chris Negron

Co-Owner

& Maria Royce

Consumer Resources  KLS Information

Product Support Lifecycle
Product Info Blogs

L O

KSM | KMAC

andX0ID

KSOS
KMS 9 - Android

2z- Y
= symbian
BlackBerry Manhile
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Blogs

Better distribution of
product knowledge

Easier to add, change,
Implement, and discuss
policies

& SABA

Expanding your product knowledge will increase customer satisfaction!

Bookmark | Flag| Certify| Tags: Product, .. 7 Folders: ...

Sort by Recently.Addedlz‘ Results per page 10 Iz‘

PURE 3.0 - KPM Terms of use
26-FEB-2013 &:42 AM Status: Published

This is animage of the Terms of use for the Kaspersky Password Manager synchronization feature. Please note, that this Terms of
use tells the customer to contact Kaspersky Lab technical support in order to have their synchronized password database deleted.
It requires their whole Kaspersky Account to be deleted. If you receive a call about the customer wanting to opt out of the password
sychronization feature: create an incident put in the notes that the customer would like opt out of password

SureWest 2013

07-FEB-2013 9:42 AM Status: Published

What's new in SureWest 20137 Mo rebranding. It looks like 2013. Product will still receive regular database updates and patches.
Activation process has changed. InstallationfActivation Walkthrough SureWest will send an email to their customers with an
account number (password) and a link to download a download manager ( setup.exe, only about 4MB ). This is what the Download
Manager (setup.exe) looks like and when the user double-clicks he sees this firstinstall window Once "Instal-

PURE 3.0 - Features and estimated release date
24-JAN-2013 931 AM Status: Published
What's new in Kaspersky PURE 3.07 There will be a web based training on these new features two weeks or so before the

release ofthe product. Safe Money has replaced Safe Run Automatic Exploit Prevention Password Sync Online Backup Fully
functions with Windows & Provides protection for Metro Style apps (MS's new user interface) Reduced battery drain on laptops
Integrated with Windows 8 Security Center Support Early-Launch Anti-Malware (ELAM) Current release date: End of February
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Kaspersky Learning Space

+ Alerts
— Ability to notify team
of urgent news

— Recelve notifications
from “watched” issues,
blogs, or ideas

Activity  Alerts  Private Messages

My Watchlist Requests

Mark all read

You posted a notice to Consumer Support

PURE 3.0

“~J PURE 3.0 has officially been released. The website switched over this momning. If you see any issues
with the site please post them.

From: Chris Megron

Consumer Support
hitps:/inal.sabapeoplecloud.comiZaba/Web_spfifSPCTMNTAE6Site/commonigroupdetail
feams000000000001040

Thiz iz & group notice, replies not sllowed.

25-FEB-2013 9:01 AM

In an effort to improve our Service to you, the Saba People Cloud will be unavailable beginning Friday evening

Saba People Cloud Planned Maintenance Friday, Feb 22 2013 - Beginning 9pm PST
(9pm Pacific Time, Feb 22 2013 through 4am Pacific Time, Saturday, Feb 23 2013)

Du...
mare

21-FEB-20137:22 PM
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Mobile Access

I(Q metro title 0\

$saBA

People (0) Resources (5)

Groups (0)

contributed an idea to METRO TILES FIX WINDOWS 8 : METRO TILES

FIX WINDOWS 8

contributed an idea to How to Use the New Task Manager in Windows

8 : How to Use the New Task Manager in Windows 8

contributed an issue to New Windows 8 Shortcut Keys : New Wi
8 Shortcut Keys

will Verizon & 9:42 AM

ALFREDO IGLESIAS

a

contrlbuted afile to Wlndows 8 Training - Freatures and Shortcut]
Wind 8 Training - Fr and Shortcuts

contributed a file to PhraseExpress for PURE 3.0 only : PhraseE
for PURE 3.0 only

IPad

IPhone

Recent Updates

Director, Services & Technica...
Manager
M ALFREDO.IGLESIAS@K...

My Learning

Groups

You contributed an url to Marybeth
Parker: Kaspersky Manifesto

You joined the group Foundation
Training

.'; AN
You started a conversation with KLS
Implementation : Hello team - does
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Reports on Social Learning: Dashboard

Consumer Support Social Usage Dashboard

Contributions: Totals by Year e Issues by Number of Views EienS
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PURE 2.0 - Activation Error:

AonnnRAnAn. AR

1816
1.500 4
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Humber of View: for liue
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o

500

LIPS IS

20312 2013
Coniribution Year lisue Name
Ideas by Number of Views Number of People Connected
mn -
i 55 A - 3 60
5 How to Uninstall Apps [Software) s o
3 42 from Windows 8: 63 & 40
F 2H .
LT L " 30
! % I
1 b .! 10
0 i
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FEEFSTET S

idea Mams
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Reports on Social Learning: Issues

> lMost Popular Issues Filters  Report Date: 28-FEB-2013 6:30 P

LY
180
e 2 180 Issue Name: PURE 2.0 - Activation Error: 0x80000240
‘ o Issue Description: After a few days / weeks / months
‘. = 140 1 the customer receives an error saying that they have
2 120 violated the license agreement. When they try to | " I Total votes for Issue
— ;. 100 activate the product, they receive the error 0x80000240 | B MNumber of Views for Issue
2 and the product fails to activate.
3 = 80 Workaround:
T 2 604 httpz//support.kaspersky.com/us/pure_2/error? |
& =, = 40 qid=208286530Method 1: Exit and reopen Kaspersky or
N reboot the PC_Method 2: Delete the existing license and |
20 4 reactivate Method 3: Upgrade the customer to version I
o | B 12.0.2.733 of Kaspersky PURE 2.0.If the workarounds s - . — —
do not work, request a GSI and escalate the case: J T T
@ Qe Please follow the instructions in the following article to o e @ &
?5..0 & create a Get System Info o & & 2
?\5 report:http:/fsupport kaspersky com/usifind? h Q‘B & \3\5“
fag_id=3632When the utility is completed, please
attach and send the Get System Info report via email.  usflssue...
The file will be named
GetSystemInfo_computername_yourname_date_time.zi
) and will be located on the Desktop.
Choose metric(s) for the Total votes for Issue, M |sgue Status: In Progress
chart: Issue Posted Date: 03-OCT-2012

Number of Views for Issue: 201
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Reports on Social Learning: Ideas

o« ]Most Popular Ideas Filters  Report Date: 23-FEB-2013 1:00 Al i

63
Idea Name: How to Uninstall Apps (Software) from
JE— 56 1 wnrs
Windows 8
1. 48 4 - ldea Description: Uninstall Software (Apps) from
‘ 42 . Start Menu Uninstalling from start menu is easiest
way to remove software from windows 8 computer. I Total Votes for Idea

- Goto Start Menu by pressing Windows key. Afterthat -

; - : B rumber of Views for Idea
right click on Software (App) you want to uninstall

Total Yotes for Idea
ad
o
|

It 28 1 * from your computer than click on Uninstall Below
,{- 21 - - fram Options, Follow uninstalling steps and remave
- 14 4 | software. For Touchscreen Users If you're using a
touchscreen device for windows 8, the process is
7 - - slightly different as obviously you can'tright click ona -
I I l touch screen. All you have to do is simply do a little
0- swipe on the apps tile that you want to uninstall.
\ &ﬂ_-- o Then you'll be presented with the same uninstall bar

e o 3 as inthe first screenshot above. Uninstall Software

A C;"E' < (Apps) From Control Panel Go to Control Panel =
Programs = Uninstall a Program For quick opening

Idea Han control Panel press windows Key on your keyboard

then start typing “Caontrol Panel” you will see control

panelin search results. Mow select

Choose metric(s) for the Total Votes for Idea, I |dea Status: New

chart: Idea Posted Date: 26-0CT-2012

Humber of Views for ldea: 62
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Benefits

In-house Outsourced
Support Support

Fewer hours spent managing training v v
Decreased travel costs with eLearning and Virtual Classrooms v v
Decreased incidents resolution times & improve closing rates v v
Increase CSAT & revenue from partner retention & growth v N/A
Reduce costs by eliminating unnecessary or duplicate training v v
Reduce costs by improving knowledge retention rate v v
Monitor compliance with training certification v v
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facebook.com/SabaSoftware

‘ I I a C M 6 O I twitter.com@ SabaSoftware
u linkedin.com/company/saba
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