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Abbey, Peter L.

I ud0W dieWistedsoyd
stsH P0O0063
GCz. ysylsO p.abbey@test.com
OO %0230 01.01.2005 - 9 6. 2 d3 ji).

v iCzPdj HEdGshisy

IdtejSlststs s teOLadlsdt BdLE jihO

stsH 000.055 tlSsotHdsjiz+ Halliday, Lisa K.
OO0 ZOL&ZOYj&dw 01.10.2010 - 3 6. 5 d3f.
ISHEBOLH &z jkd ] HesHOM G Fimststfisizsy jhdj JshHsH
TOLHJEz IeSHOM ] ([otest0) NAzgSydw IesHOM
JsHJ&z esHOXd (J JdzdSsBteds.) ISHWEGSYdW ujtetedlsstedOdz4dz 2
Bk jHxJte tis HiesHOX O

IO AWW, jChdotshisd: Lstscte-0 YsPis. fiesHOY 2012

I jtedsH izOkdtetso0kdw 2012 ulsOlsizfy gskstsets
I0s0 flsOlizn® 31.12.2012
I d2misodls jdz4dzts tsls / His 01.01.2012 - 31.12.2012 asLHOG ($4d3) Benson, Ron K.
00 fidz jHz=P jes 04.01.2013
t_jte Jd3tsists®
stsd3dzJdalsOtedd This has been a solid year in Peter's all round performance and development.
OOH jdz1 0 Y00

stz idlsOtedd Compared to my reviews of a few years ago | now feel more in control and empowered. The
MsltezHdzCO process is clear and | am able to discuss freely with Ron at any time. My objectives were

tough but fair.

ststetfists0lsdfot * j yjdzd (20,00%)

Meet agreed turnover figures 20,00%
UK figures are £550K

A jaz- 550 000,00 GBP

WPl LEOyikd] 500 000,00 (1Codo0d jaistts 50,00%)

Ajtcrdzj 600 000,00 (ASado0t jdists 150,00%)

L&Ojddj
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A jtzd s tistsHOX 00 (60,00%)
HECEoldls Sutzdyjhisots 0EEB fits fisstest ™ Chkd jdsseo 35,00%

ysCe0sdis+ Caizdyjhiset M0dsB fis fissteskr Shd jdiste HE 25 o Bfwy. vt jHEd ] LEOYjddw
twOnMydls o0 skhw 4O shised JJBINWuEr - tlsyjsse sikHjdse s 0Bl iy Cdzd jds0kd d flatHWishw o
s dj OBy .

Ajdz 25,00 customer complaints per months
API%d LGOYjded] 15,00 (1Sado0t jtsts 150,00%)
AJjtenddd 30,00 (1Cada0uzjdistzs 50,00%)
LBOYJdd
vojizdudis+ tejedisiz0dz+ iz 4 tissHOMd o A jizdSsBtedlsOdkdd 25,00%

V8 jdudls e jEdEEOEET j flesHONd o d jkdSsBdlsotdd 60 4,5%. A jjot j LEOyjkdj fishsadw jis 55
dsdecs. Wizdslstse T jtetzcftzetse LO ¢GH

Ajiz 55 000 000,00 GBP

WP LEOWjkd 50 000 000,00 (ASodo0t jdiskis 50,00%)
A jtert g 60 000 000,00 (ASodo0t jtistis 150,00%)
LEOUtdj

REHJOHEZOGA %Y j yjkd (20,00%)

Coaching and mentoring 20,00%

To be judged by the feedback from mentees
RS =Yl jizAdits (150,00%)
High level of coaching ability shown
Jlsdzdudts (100,00%)
Good level of coaching shown
mteshits (50,00%)
Passable level of coaching shown
VHBSaw jlsotstedls jz4 &z (25,00%)
Low level of coaching shown
Jdztsnts (0,00%)
No aptitude for coaching shown
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so0dWdSOydshe* 4 Stedlkjedd
TOLEOBHSEO GOBKEO CoOkdWdtoydste - Stedisjted_jo o sBZOMSd tistsHO, Sstte™ J HisEX G EydlsTo0kfw o fz0k0R &0
BzHEZP j j.

RiCkzE=ydls jiz dts

cotw jisiiw o HOEPddshw dintfsdzddls jdzjd, sBPOW AWW jCdadshs LaOudsjd1dgts i joshnsHds st jBso0ddw,

Yo jHI Wodzw jds T j € HOGS2 tetsdzd].

JLstzcfydets

cotw jlshw LOBjuols jiz-d "oz dintfstzdzdfis jizjcs, 5B OW AWW jClsdadtshist tte jotshnsHds Ists jBtsa0hdw, e jHd Wodw jirj ¢
HOGHS2 tetsdzd.

Mmteshis

Cotv jisiw Sistesh dds ditisttdls jdjds, SBMOW AW jCsdotishist istaishis+ fisske jshisokls st jBso0kdwd,
i jHd WozW jds a5 ¢ HOGS? teistzd].

UHsaE jisotstedls jdz- dzis

RBJ b ¢ iStlstster j seteOkdy jkdw, Conoshdjhw sBh j2 AWW jSkdadshisd 0 HOGERE? tetsdzd
Idshs

1 stk ishiselzjls Ists jBso0kdwds, e jHd WodzW jd3d3 ¢ HOGGE? tisdzd.

Jtedjasoyd™ &0 YjtehtfjCsdolz
JedHiz jkd] tesBiz B, SElsser j Gyks Ehste0kds! dizd tjhdst o Hiz0k0n &0 BzHEM jJ. IE0kdese0hd] d
teOnhdEts jkdd ottfishse i) yidzt orwedk jhdw d sBhEzyHjhkdw Usdn ttesBiz jds.
RMCkE=Ydls jiz dts
cotw jlsiw o HOBP W dintfisdzdadls jdz jd3, 5B OW AWW jSsdotishys? LaOydls jddts s jotshntsHdls Ists jBso0ddw,
tejHIWodkw j3* J ¢ HOGHE?2 telsdzd.
JLlstzdudets

Cotv jisiw LOG juols jz a3 diftistzids itz jd, sBROW AWW jSsdotshs e josnsHds ktsjBso0td™, i worw jdr j ¢
HOGHS2 tetsdzd.

Mmteshis

Cotv jshw Sstesh dds ditisttdls iz jds, SBPOW AWW jCsdotishist istashis+ fisske jshisokjls st jBso0kdwd,
i jHI WozW jds a5 ¢ HOGGS? teistzd].

UHsa® jisotstedls jdz- dzis

RBJ b ¢ iStlstster j seteOkdy jkdw, Conoshdjhw seh j2 AWW jSkdodshisd 0 HOGEE? tesdzd
Idtshs

1 stk ishiselzjls st jBso0kdwd, e jHd WodzW jd3rd3 ¢ HOGGE? tisdzd.
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"IeSHOMO" dH 2 Iststf-d3 jdz jH> B jdalstz

JtejHidzjkdj ook = ddy, fedkdhos=hdr tih jadv, d o 0sEikto koSkduihteets fiz0ko tis a0 jads= ¢
tstskse jisfiselzes P ol tezCsotsHdls jiwe. Lo rhdSon1ts? yjdbtshisd osds bjh jid?. eswak jtdj dadydosder tied
o fsteOfo0tdd d teOLadsdd Hisojtedls jiz+t v~ tistatst jazd? f Istsy-d3 jdzHY JeOd3d.

RiCEE=Ydls jiz dts

catw jisiiw oY HOEP v diytfsdzddls jdzjds, sBPOW AWV, jCdatshs LeOudls jd1dts e joshnsHds st jBtso0hkdw,

Yo jHI Wodzw jds T j € HOhS2 tetsdzd].

Jstzcfydets

Cotv jisiw LOG juols jz G a3 diftistzids i jd, sBROW AWW jSsdotshis e josnsHds btsjBso0Gd™, i worw jdr j ¢
HOGHS2 tetsdzd.

Mmteshis

Cot jishw Sstesh dds ditisttdls jdjds, SBPOW AWW jCsdotishist istaishis+ fisske jshisokls st jBso0kdwd,
i jHI WozW jds a5 ¢ HOGGS? teistzd].

VHsa® jisotstedls jdz- dzis

RBJ b ¢ iStlsster j seteOkdy jkdw, Conoshdjhw sBh j2 AWW jSkdadshisd 0 HOGEE? tetsdzd
Idtshs

1 stk jishisolzjls Ists jBso0dkAWd3, tficjHIWodW jd3vd3 ¢ HOGGS? totsdzd.

esHOM, Sted jiisdieso0ud: ™ j %0 tso* h jhkdj fissddsshisd
sHOXJ GO Shdse,j dibstzdisdotses fiskddiotd™ BALENO d fesyjhise Shdjiko, Skt LEOGdW hisehise jhdks2
HesHESYdd. MejHEEY Jidj yidkrn HAWW jts jiydssa0it - e jh jed? d dn hiseddhistsj ostish jad .
RiCdzE=sydls jdz- dts
cotw_jisiw o rHOB P diw diftfsiztdls jdjd, SBROW AWW, jSdotshist LaOyds je- ks s joshmsHds kts_jBsa0hdw,
tfto jHI WadW jo5 ¥ j ¢ HOGEE2 toistd.
Jlstzdudets

Cotv jisiw LOG juols jz G a5 diftfistzids itz jd, sBROW WWW jSsdotshs s josnsHds btsjBso0Gd™, i worw jdr j ¢
HOGHS2 tetsdzd.

Mt s

Cotv jisiw Sstesh dds ditisttdls jdzjds, SBPOW AWW jCsdotishist istashis' = fisske jshisokls st jBso0kdwd,
i jHI WozW jds a5 ¢ HOGGS? tetstzd].

VHsa® jisotstedls jdz- dzis

RBJ b ¢Sl r j sete0kdy jkdv, Conoshdjhw seh j2 AWW jSkdodshisd 0 HOGEE? tesdzd
Idtshs

1 stk jishisolzjls Iste jBso0GAWd, tficjHIWodW jd3vd3 ¢ HOGGS? totsdzd.
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Ltfts0adjid ] fjedsjdistsds
Tdeziieh 2 0%OkdL d syJiso Pk jiydodo fBriksO ¢o st jHjtzjbhks2 kitktedsstedd. dSsdodr?2 Ysdht dtor
oBLBEY M2 LOLodisdw BLEMNO.
RSk =Y dls jdz dits
codw jlshw o rHOE P v difsddds i jd, sBMOW AW jCsdodishist LEOydlsjdzdgs tie joshnsHdls st jBtsa0ddwY,
e jrd wokw iz j ¢ HOGGE? tetsdzd.
Jstzcfydzts

Cotv jisiw LOM jyok j& i s ditistddl it jds, SBPOW AWW jSlsdotishis! i joshmsHds st jssa0tdw, tisjriwedw j&r j ¢
OS2 totstzd].

MBS

Cotv jisiw Rstesh dds ditisttdls jdjds, SBPOW AWW jCsdotishist istaishis+ fisske jshisokls st jBso0kdwd,
i jHd WotzW jds a5 € HOGS? tetstzd].

VHBoz jlsotstedls jdz4 dits

RBJJl Giahtter j sete0hdyjedy, Conoshd jnw seh j2 AWW jCisdodtshisd &0 HOGEE? tesdzd
Adisats

W] fisslse jlshisolzils sts iBtso0dkdwa3, fic jHIWodW jd3* d3 ¢ HOGEGS? totsdzd.

Jotse. tfissPic. tfictsHOY
RijfiszLE jishw COC Cstetz jots2 L jdz HEZW tstsetsOdzds ™ AWW jSlsdatitshisd: tfssesORdB0 tistsMis jddw tissHO]
RS =Ydlsjdz2 dts
cotw jlshw o HOB P dishw dintfisdzddls jdzjds, sBHOW AWW jSsdotiss? LaOydls ik dts fis jotshntsHds Ists jBso0ddw,
tfts jHI wodW j T j € HOGHS? ttsid].
Jlsdzefydats

CoW jisiw LOGs jyols ji1d a5 ditistziacls jds, SBROW AWW,_jClsdotishs* tis joshRsHAS st jBSo0GdY, tis jHiWodW jdr j ¢
OS2 ek,

Mmsteshis

cotw jisiw Bstesh s difistdls jizjds, sBPOW WWW jCisdorishist fstishis1t fistske jisiisokjls st jBso0ndwas,
tfic jHI WotzW jos a5 € HOMES? totstzq].

UHBaE jlsotstedls jdz- dzts

Rl G jSabster j sete0hdyiddw, Sohoshd jinw s j2 AWW jSsdadishisd %0 HOGEE2 tetsdzd
Jdizsats

W fissle jlshisolzjls sts jBtso0dkdwds, fisjHIWodW jdi* 3 ¢ HOGGE? tetsdzd.
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